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Agenda – Annual General Meeting 2022 
 
President Bart Bassett Opens Meeting 

Attendance (verify quorum) 

Apologies (will be read out) 

Welcome to Country – Bart will invite Melissa Stubbings to say Welcome to Country 

Previous minutes: (pages 4 – 7) 

Make any amendments 

Motion to accept previous minutes 

President introduces guest speaker(s):  

1. Dr Anthony Brown – Executive Director of Health Consumers NSW, and Adjunct 
Fellow at the School of Health Sciences, Western Sydney University (WSU) 

2. Can Yasmut – Executive Officer of LCSA 

Reports and presentations: 

President report and speech 

EO’s report and speech 

Family Support Coordinator report - tabled 

Family Support Worker’s report - tabled 

Neighbour Aid Coordinator report - tabled 

Administration Worker report - tabled 

Assistant to EO report – tabled 

Treasurer report - tabled 

Auditors Report – Appendix 1 

Motion: All Reports be accepted 

Bart invites the Returning Officer Meagan Ang to take over the meeting 

Elections 

Returning Officer declares all Management Committee positions to be vacant. Nominations 
are taken and nominees elected for the following: 

President 

Vice President  

Treasurer 

Secretary 

Ordinary members 

Appoint Public Officer 

Appoint Auditor for current Financial year  Kelly Partners/Berger Piepers 

President Takes Chair  

President closes meeting  
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Vision      …making a difference… 
Mission Statement 

Richmond Community Services Incorporated 
(RCSI) will work together with local residents 
and the community to identify needs and 
improve services to the Hawkesbury 

Values of the Organisation 

Respect – RCSI acknowledges the Traditional 

Dharug Owners of this land and commits to ensure 
that all services to all residents will be provided in an 
environment that fosters respect and dignity to all 
people 

Co-operation – RCSI will work with local 

residents and services to identify both the individual 
and collective needs of the Hawkesbury community 

Accessibility – As a centre that celebrates 

diversity in the community, RCSI is committed to 
providing services to all people regardless of race, 
age, gender, disability or sexuality 

Individual Advocacy – RCSI will endeavour to 

make information available to ensure that individuals 
do not suffer through lack of knowledge of their 
rights and responsibilities or of the services available 
to them or through an inability to express their needs 
effectively 

Social Advocacy – RCSI will, in partnership with 

the community, exercise a responsible influence on 
the development of social policies and services, both 
locally and nationally  
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Minutes – Annual General Meeting 19/10/2021 - online 
 
President Bart Bassett Opened Meeting at 1.33pm 
Attendances: 

Yatra Sherwood  EO RCSI 
Helen Phillips   RCSI Staff 
Kim Rogers   RCSI Staff 
Carol Musgrave  RCSI Staff 
Marilyn Williams  RCSI Staff 
Chris Piper   RCSI Staff 
Debra Cotter   RCSI Staff 
Roslyn McNally  RCSI Staff 
Bart Bassett   RCSI Committee 
Ray Pridham   RCSI Committee 
Genean Beetson  RCSI Committee 
Mitul Haque   RCSI Committee 
Michael Johansen  Neighbour Aid 
Kim Cowper   Secretary Susan Templeman MP 
Can Yasmut   LSCA 
Melissa Stubbings  Merana 
Will Piepers   Berger Piepers Accountants 
Megan Reed   Berger Piepers Accountants 
Meagan Ang   Hawkesbury City Council 
Belinda Pauline  CPO FACS 
Lisa Minchenko  Link Wentworth 
Patrick Conolly  Mayor Hawkesbury 
Strephon Billinghurst  CEO SJGHC Hawkesbury 
Geoff George   The Scully Fund 
Jennifer Bone   RCSI Volunteer 
 

Apologies: 
Kristine Cooper  Peppercorn Services Inc. 
Susan Machon   Windsor Bridge Club 
Caroline Tingate  NSW Health 
Robyn Marriott  Marriott Bookkeeping 
Brenda Harrold  RCSI Committee/Cancer Support Group 
Maria Hounslow  The Scully Fund 
Betty Hounslow  The Scully Fund 
Angela Hall   Hawkesbury Community Outreach Services  
Sean Fraser   Windsor Professional Centre 
Alina Peberdy   Windsor Professional Centre 
Jasmine Roberts  Windsor Professional Centre 

 
Bart checked attendance numbers and membership quorum -  and acknowledged special 
guests in attendance: 

Patrick Conolly – HCC Mayor 
Strephon Billinghurst – CEO – St John of God 
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Can Yasmut- CEO of the LCSA 
Melissa Stubbings – from Merana 
Kim Cowper – from Susan Templeman’s office 
Belinda Pauline – NSW Dept of Communities & Justice 
Geoff George –The Scully Fund 

 
Welcome to Country – Bart invited Melissa Stubbings to give the Welcome to Country 
Melissa welcomed all to Dharug land and reminded us that all of Australia is Aboriginal land, 
the place of the oldest living culture. Melissa reminded us to share the resilience and 
inclusivity of that culture as we remember we are walking on an ancient land. 
 
Motion to accept previous minutes 

 
Accepted Bart Bassett, seconded Ray Pridham 

 
President introduces guest speakers:  

1. Strephon Billinghurst – CEO St John of God 
Strephon acknowledged the welcome to country and gave an overview of the services of St 
John of God. Strephon played a short video outlining the work of the health service. He 
noted St John of God is the largest Catholic health care provider in Australia with 25 facilities 
across the country. St John of God is a Public-Private Partnership with government and the 
longest running in NSW. St John of God has 630 caregivers with 77 Doctors and a full range 
of facilities and clinics including an after-hours GP clinic. Teaching hospital arrangements are 
in place with Notre Dame and Western Sydney Universities. Strephon expressed interest in 
working with RCSI in the future and agreed to make a copy of his presentation available to 
Yatra to share. 
 

2. Can Yasmut – CEO – LCSA 
Can introduced himself and the role of the LCSA and acknowledged the work of RCSI in a 
challenging year and looked forward with hope as Covid numbers are reducing in NSW. 
Can’s presentation focussed on a slide that that has been widely and well received that 
shows the relationship between welfare services and community development. Can noted 
that RCSI is a service that works with clients in a community development way rather than a 
service delivery welfare mode. Welfare services can create dependency when seen from 
one perspective. Community development recognises that all clients have assets and skills 
as well as needs. Empowerment of each client is the goal and building of their capacity. Can 
noted that the link between Welfare and Community Development is permeable and 
interactive and we work alongside clients until the need is met. LCSA works as the voice of 
community development in NSW. 
 
Reports and presentations: 
President report and speech 
Bart noted that we learnt to cope well with the lockdown last year and have managed well 
again with this year’s lockdown. Bart thanked all the staff and volunteers for being flexible 
and effective in providing the services to clients and feedback to funders. Bart expressed 
special thanks to the funders and support organisations. 
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EO’s report and speech 
Yatra commented on the difficulties of meeting by computer and thanked all present for 
persevering. Yatra noted the LCSA conference this year was very helpful in the way it 
addressed social justice issues. RCSI’s aim is to make a difference in the community. Yatra 
acknowledged the particular roles of two RCSI staff members, Chris Piper and Carol 
Musgrave. Chris is leaving after having made a significant contribution to the Neighbour Aid 
program over the past 5 years. Carol Musgrave is retiring after 22 years with RCSI and has 
seen the community through many changes and challenges, her skills and dedication will be 
missed. Yatra thanked all the funders,  including the Scully Fund, the staff and all of the 65 
volunteers. Yatra also noted the new accountant, Megan has been very helpful. 
 
Family Support Coordinator report - tabled 
Family Support Worker’s report - tabled 
Neighbour Aid Coordinator report - tabled 
Administration Worker report - tabled 
Assistant to EO report – tabled 
Treasurer report - tabled 
Auditors Report – Appendix 1 
Motion: All Reports be accepted 

 
Accepted Bart Bassett, seconded Ray Pridham 

 
Bart invited the Returning Officer Meagan Ang to take over the meeting 
Meagan noted the challenging year that has passed and commented on the level of 
satisfaction reported by clients of RCSI. Community services are feeling a lot of fatigue at 
this time and Meagan commended RCSI and Yatra for continuing the good work in 
challenging times. 
 
Elections 
Returning Officer declared all Management Committee positions to be vacant. Nominations 
were taken and nominees elected for the following: 
President   Bart Bassett 
Vice President   Genean Beetson 
Treasurer   Helen Rossi 
Secretary   Ray Pridham 
Ordinary members: 
    Brenda Harrold 
    Mitul Hague 
Appoint Public Officer Ray Pridham 
Appoint Auditor for current Financial year  Berger Piepers 
 
President took chair 
Bart thanked all contributors for the day and thanked the committee members old and new 
as he looked forward to the year ahead. 
 
Meeting closed at 2.40pm 
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President’s report 

 
In thinking about my report for 2022 it stuck me that this is 
the third annual report in a row that we have experienced 
disruption by either bushfires, Covid or floods. Some of these 
were in isolation whilst at other times we were affected by 
both flooding and Covid simultaneously. 
 
I thank all our staff and volunteers for your flexibility and 
professionalism during the challenges over this year and 
previous years for maintaining high quality and 
compassionate support to all those people in our community 
who turned to our organisations for help. 
 
I also want to acknowledge and thank other community organisations who network with us 
in ensuring community members who need support are the focus for all of us and we turn 
to organisations within the community service network in seeking the best support possible 
for those in need. 
 
The decision we took as an organisation to upgrade our IT has paid enormous dividends 
during these challenging years enabling us to continue to provide client need support either 
face to face or remotely when required. 
 
I also thank my management committee for their time and valuable input in guiding our 
organisation in recent years as there certainly was no previous road map to assist us in 
picking the correct path as life continued to throw us curve balls. 
 
Lastly but most importantly this year is the last time I will be acknowledging the wonderful 
work, dedication and true professionalism of our EO/Manager Yatra as she heads towards 
retirement early in 2023. Yatra has been the RCSI EO/Manager since 2003 and took this 
organisation from one that was in a very difficult position to one that not only provides 
support to our community at the highest level but an organisation that is in a very strong 
and stable financial position. 
 
For everything Yatra has done for RCSI I say thank you on behalf of the community, past and 
present management committee members and staff. I wish Yatra all the best in her 
retirement and know she will always be a dear friend to RCSI. 

 

 

Bart Bassett 
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Executive Officer 

I am priviledged to reporting here for the 20th time – and it has 
been such a turbulent year, I find myself wondering where to 
begin - after 5 closures of our services due to Covid and 
flooding, my own unexpected absence after surgery, topped off 
with over 2 weeks with no telephones and internet due to our 
NBN being cut off… However, I am amazed by - and strongly 
commend - the resourcefulness of all staff and volunteers during 
each tempestuous period and thank everyone for such 
innovative resilience. 

 
Obviously under such circumstances it has been impossible to meet all our funded ‘outputs’ 
and ‘outcomes’ and many planned activities had to be cancelled – we rescheduled where 
we could. These closures of the centre also resulted in a significant loss of our ‘sundry’ 
income from hall and office hire. We also had additonal costs in handover training for new 
staff which impacted our reserves. Our Neighbour Aid funding is now being paid ‘in arrears’ 
- so our financial reserves, while very healthy and able to cope with this, need careful 
maintenance and preservation into the future so that we can continue to function with 
financial security in any future significant unexpected disruptions.  

 
We saw the retirement of two key workers during the 
year – Carol Musgrave after 22 years of working with 
RCSI as the Family Support Coordinator – and Chris 
Piper after 5 years as 
our Neighbour Aid 
Coordinator. Both 
were explemplary 
members of our 
team here and are 
missed – and we 

wish them much deserved rest and enjoyment in their 
retirements. 
We very were fortunate indeed in recruiting 2 new 
skilled staff members to our vibrant team to replace our retirees: – Deb Woolacott as the 
Neighbour Aid Coordinator and Brittany Vos as the Family Support Coordinator. You will see 
their reports later in this Annual Report. 
 
We are again deeply indebted to the Scully Fund for again providing the funding for another 
year of an extra private Family Support worker position for 2 days per week, ensuring that 
vulnerable families approaching us for help and support are not relegated to a long waiting 
list. This ongoing support by The Scully Fund has ensured vulnerable families seeking 
support can access it quickly. 
 
We are also grateful for continuation federal DSS funding for our Tools for Parents project 
until end of June 2023. The need for this work – which we have now been running for over 
18 years has been recognised and demonstrated in the attendances.  
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I would also thank our accountant Megan Reed who is a delight to work with a very sound 
understanding of how NGO’s work. 
 
We have been lucky to be able to fund from our reserves a Fixed Term part-
time position (since July 2018 that is ending in July 2023) for a Community 
Engagement & Engagement Representative, and I thank Ros McNally for her 
work with us in that role. 
 
I am also grateful to Hawkesbury City Council for much needed toilet refurbishment in the 
building. This has also been disrupted considerably by Covid and floods and has been a bit of 
a never-ending journey – and at the time of writing we are almost there….and they are 
looking really great. 
 
We are of course grateful, respectful, and willing in terms of accountability for the essential 
government funding we receive. I continue to remain concerened by the ever-increasing 
bureaucratic compliance and reporting requirements placed upon small NGO’s like ours. It is 
taking up more and more valuable community development, staff hours and service delivery 
time – and is often needlessly repetative. I consider our very precious time and resources 
are needlessly strained in this direction. 
 
I will again earnestly thank our very meticulous Kim Rogers here for aggregating all the 
statistics I will now give you in this report about how we used our funding to assist people. A 
lot of the reporting requirements burden falls to Kim in getting all our data onto to DEX - 
and the prerequisites and interface are a constantly changing challenge. Additionally, Kim 
was nothing short of tremendous while I was unexpectedly away for a long period.  
 
I most strongly applaud all staff and volunteers and committee for their diligence in 
surmounting the challenges we have encountered in the past year - and for the continued 
provision of service throughout whenever we could. I have no doubt that RCSI will continue 
to thrive with the wonderful team of staff and a multitude of volunteers devoted to serving 
the community, identifying needs, and improving services in the Hawkesbury.  
 

What we did 
As mentioned, in 2021-2022 RCSI again faced significant challenges, due to Covid and floods 
– and a 2 week period where we had no phones or internet.  A sudden Covid lockdown 
commenced for Greater Western Sydney from 26th June 2021, so our centre was closed, 
with all staff working from home, and all activities suspended.  RCSI finally reopened on 
26th October 2021, with ‘staggered staffing’ and limited activities, and restricted numbers 
of people allowed within the building.  From 29th November, we were open as normal, but 
still with restricted numbers.  Because of the long lockdown, we had to cancel 27 group 
sessions.  We rescheduled as many groups as possible from February to end of June 2022. 
Then on 1st March 2022 the floods came, and evacuations throughout the Hawkesbury and 
surrounding areas.  The floods receded, and recovery for the community began.  Then the 
rain came again, and on 30th March, floods struck again, devastating the community yet 
again.  During March and April, RCSI had to cancel 8 group sessions because of the two 
disastrous flood events.  These groups were rescheduled, with most to be held by end of 
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June.  At the end of June, the Hawkesbury was struck by more devastating floods for the 
third time this year, with another short closure of our centre. 
 
Information, advice, advocacy and referral 

The number of database recorded contacts with clients throughout the 2021-22 year:  8,015 
– which does not include hall use.  We estimate that there may be an average of 20% or 
more contacts than this due to staff sometimes not having time to record stats. Although we 
have had a lower number of contacts this year, due to the impact Covid and flooding has 
had on the community, we were surprised to find that the numbers were not that dissimilar 
to last year. 
 

Demographics: 
ATSI       73 
CALD       95 
Learning difficulties     20 
Low income    229 
Mental health    334 
Physical disability     79 
Single parent    370 
Unemployed    176 
 
RCSI Services: 
Family Support   549 
Groups/Workshops    677 
Hall Hire    396 
Neighbour Aid              3983 
 
 
 

Reasons for contact: 
Accommodation     13 
FACS/Children at risk      22 
Childcare/playgroups     21 
Directions/phone/fax     78 
Domestic Violence     55 
Drug & Alcohol/Gambling      5 
Events         6 
Financial issues     90 
Legal       59 
Men’s issues         1 
Mentoring/Peer support    11 
Relationship issues   280 
Toilets/parents room       3 
Welfare/emergency relief    45 
Women's issues       7 
Misc Other      39 
 

Referrals made to other miscellaneous services - *65 
(*Not including Family Support or Neighbour Aid referrals) 

 
Average occasions of service provided by RCSI was 160 people per week  

(*Not including use by our many hall/user groups – see page 14) 
 

Many people are reluctant to approach larger institutions for ‘help’ while centres like ours 
provide a safe, friendly and welcoming soft entry point for members of the community to 
access pathways for support and referral. Provision of information, support, options and 
referral is a core activity of RCSI. We actively assess underlying problems of clients presenting 
for assistance. Some of these clients are then taken on as clients for case management and/or 
informed of appropriate services and referred to same. 
 
Groupwork  
The psychoeducational groups and workshops that we provide free (and often with free 
childcare) are focussed around prevention and early intervention, initiatives are developed up 
in direct response to presenting needs of people coming to our centre, casework – and to gaps 
identified through our services, our anonymous evaluation feedback from our clients and our 
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considerable interagency involvement. Providing psychoeducational and therapeutic support 
groups/courses is one of the main provisions of our centre as we are ideally placed and 
accessible for this kind of support in the community. With the funding we have we know that 
we can offer more to a greater number of people through providing groups and workshops - 
and also by working in partnership with other organisations. 
As cited above, we had to cancel 35 planned group activities during the year. 
We offered 23 occasions of psychoeducational/therapeutic group and workshop support 
activities during the last financial year, with a total attendance of 93 people: 
 
Groups/Workshops:              Number       Attendances: 
 
Parent Connect – 8/11/21 – 20/06/22   11     51 
ADHD Diagnosis – Next Steps – 28/02/22     1       4 
Oppositional Defiance Disorder – 28/03/22     1       4 
Parenting with Anxiety – 26/04/22      1       3 
Stress Management for Dads – 27/04/22, 11/05/22   2       2 
Stress Management for Mums – 9/05/22, 23/05/22   1       1 
Helping Teens with Anxiety & Depression – 25/05/22   1       4 
Autism Diagnosis – Next Steps – 6/06/22     1       2 
Calm Kids (7-9 years) – 8/06/22, 15/06/22,  
     22/06/22, 29/06/22                 4     22 
 
We also offered 1 skills development workshop activity, with total attendance of 18 people: 
Workshops:            Number  Attendances: 
Accidental Counsellor (facilitated by Lifeline) – 30/03/22   1     18 
 
RAGE 
RAGE ((Re-Navigating Anger and Guilty Emotions) is an award winning six-week anger 
management course for adolescents aged between 11 and 17. It was initially created by Carol 
Musgrave (and Kenneth Nathan whilst he was working for Richmond Community Services Inc.). 
RAGE is a strength-based solution focused program that is hands on, practical and also fun for 
kids. Parents, teachers, carers have commented on how this course has helped them and their 
children deal with the most misunderstood human emotion – anger. 
As it is a resource developed by and belonging to RCSI, we ask that those who run the course 
to acknowledge on all publicity that the RAGE course is the intellectual property of Richmond 
Community Services Inc.   
In July 2021 Moree Secondary College in NSW contacted us, and they ran RAGE in Terms 3 and 
4 of 2021.   

• In Term 3, the male and female students were from Years 8, 10, 11 and 12, with total 
attendance of 81 over the 6 week course.   

• In Term 4, the male and female students were from Years 8, 9, 10 and 11, with total 
attendance of 66 over the 6 week course.   

In April 2022 we had an enquiry from Equip Community in Gympie, Queensland, and they were 
planning to run rage in Term 2 of 2022, however we did not hear back from them.  
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Tools for Parents 

During the 2021-22 year the following 8 workshops were provided, and there were 25 
attendances: 
 24/11/21    Be A Great Dad! 
 23/02/22    Helping the Anxious Child 
 2/04/22, 21/05/22   Early Parenthood & It’s Challenges 
 7/05/22,14/05/22   Supporting Parents & Kids Through Separation 
 18/05/22    Be A Great Dad! 
 1/06/22    Beating Bullying  
  
We also offer free childcare for the Tools for Parents workshops and courses to enable people 
to attend, and we purchase childcare from Hawkesbury Community Outreach Mobile Minders 
to provide this free to participants.  Childcare was provided for 5 out of the 8 
workshops/courses, enabling 7 parents to attend.  Childcare was provided for 9 children. This 
year our Family Support Coordinator was able to contact 5 out of the 25 participants to 
conduct follow-up interviews. 
 
This is a prevention and early intervention project now running into its 19th year. I would like to 
acknowledge and offer thanks to our excellent partners on this project, the team at Windsor 
Professional Centre, Hawkesbury Community Outreach Services Mobile Minders – who 
contribute enormously to the great success of this project - and also 
the worthy contribution of Carol Musgrave. I will gratefully 
acknowledge here the dedicated work of Marilyn Williams - who 
deals with the bookings confirmations for all our groups, enters 
statistics and feedback to our databases - and who has developed 
extensive avenues of promotion of this project to ensure access for 
families – and again Kim who then steadfastly amasses all the data 
for the required format in reports to the funders. 
 
Partnerships and Outreaches 

I am again very pleased during this last year to be part of the working in partnership coalition 
between DoCJ TEI funded services in the Hawkesbury: – HUBS (Hawkesbury Unites for Better 
Services) - membership of which includes: Bligh Park Community Services Inc.. Glossodia 
Community Centre Inc., Hawkesbury Community Outreach Services Inc., Strong Nation, 
Merana Aboriginal Community Association, North Richmond Community Centre Inc., 
Peppercorn Services Inc., Ted Noffs Foundation and HAWKS -  The Women’s Cottage. Our 
HUBS activities have been on hold somewhat during the Covid restrictions although all services 
have been tremendously supportive and collaborative. I look forward to continuing working in 
partnership with HUBS. 
Working with others in partnership enables us to offer so much more as a community service. 
Our other partners this year were our funders; DoCJ, DoHA, DSS, and the Scully Fund, along 
with Hawkesbury City Council, Catholic Care, Hawkesbury Community Outreach and Mobile 
Minders, Merana, ASURIA Disability Employment Services, Lifeline, Hawkesbury Cancer 
Support, Strong Nation, Macquarie Town Music Club, Healing Amusement & Sports Club, At 
Work Australia, Windsor Professional Centre, Peppercorn Services Inc., Hawkesbury PAC, our 
interagencies: HUBS, HANADV, the HACC forum etc - as well as our peak bodies LCSA, NCOSS, 
WSCF, FaMS etc.  
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Family Support - DoCJ and Privately Funded 

Carol Musgrave continued as a very commendable and experienced provider in her long-term 
22-year role as Family Support Coordinator - and retired in April.  Carol also worked directly 
with me for one day per week in a Community Development role in working up of many of our 
initiatives and ideas of new groups in direct response to the needs of families seen in casework 
and clients presenting at the centre. She is greatly missed. However – we were delighted to 
welcome Brittany Vos into the role this year – a welcome member to the team - and who has 
stepped into her position as Family Support Coordinator with aplomb. 
Debbie Cotter is a respected and experienced Family Support worker - funded on a fixed term 
basis by our private philanthropic funders, the Scully Fund, to augment the Family Support 
service. Debbie brings a distinctive contribution to the RCSI team - and has maintained her 
involvement with Merana and NAIDOC on behalf of RCSI since she has worked here Without 
the continued largesse of the Scully Fund many families would be relegated to a long waiting 
list due to no increase in funding in the TEI aspect of Family Support. 
 
Neighbour Aid 

With Covid we saw a drop off in volunteer numbers – which is reflected across the 
volunteering sector nationwide. However, our team ensured that none of our frail aged clients 
have been left isolated without contact throughout the pandemic and flooding. Chris Piper 
brought a sincere commitment to her role of Neighbour Aid Coordinator and a very creative 
support approach to our many vulnerable frail aged clients. She retired in February and is also 
much missed. Deb Woolacott stepped into the role with assurance and is another welcome 
member to the team. 
Marilyn Williams is the service Admin worker and provides fundamental support to the 
service, the clients, and volunteers – and, along with Deb, produces the client and volunteer 
newsletters - with creative input to the activities offered via the outings calendar which has 
commenced again, Covid developments notwithstanding. My thanks to both for their 
commitment. None of the service is possible without the immeasurable contribution of the 
band of marvellous Neighbour Aid Volunteers - providing important weekly support through a 
social home visiting service to frail older members of the Hawkesbury community, relieving 
their social isolation and helping them to remain in their own homes. Thank you one and all.  
 
Hall Hire, Outreach, use of premises, other services and reception 

The centre is busy with different community activities and our Admin/Finance worker Helen 
Phillips is responsible for ensuring that all of this, along with outreaches and use of the office 
space in the building, runs smoothly along with day-to-day administration - and financial 
admin. I most sincerely thank Helen for her ongoing commitment and dedication to her very 
essential role here. I also thank our dear reception volunteers this year: Jennifer Bone, and 
Roslyn O’Neill - who are the first point of contact for anyone using the centre. We are proud of 
our membership to bookcrossing.com – which is entirely managed by our reception volunteer 
Jennifer –and is a very useful resource to people dropping into the centre. 
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Use of the premises: 
Total Public Forums at the Centre this year:  288 - averaging 6 per week.  This is almost the 
same as last year, and lower than previous years due to Covid lockdowns and restrictions on 
numbers allowed in our centre, and closures of our centre due to floods.   
Community based activities, groups and forums in partnerships with others - our provision of 
hall and office space, with promotion and media support resulted in usage of our halls as 
follows, showing the number of occasions of usage (not number of people attending – which if 
we make a very conservative guesstimate of 10 average per activity overall means approx. 
another 2,880 attendances here on top of the 8,015 counted on our databases): 
 

Not for Profit Organisations: 
Hawkesbury Amusement & Sports Hub     19 
Tools for Parents groups/workshops        8 
RCSI groups and workshops: 
Parent Connect group       11 
Parenting with Anxiety        1 
Stress Management for Dads        2 
Stress Management for Mums       2 
Helping Teens with Anxiety & Depression      1 
Calm Kids          4 
ADHD Diagnosis – Next Steps        1 
Oppositional Defiance Disorder – Help for Parents     1 
Autism Spectrum Disorder – Help for Parents     1 
Accidental Counsellor (facilitated by Lifeline)     1 
RCSI Annual General Meeting        1 

TOTAL NOT FOR PROFIT:        53 
 
Profit organisations: 
Windsor Bridge Club       45 
Macquarie Towns Music Club        4 
Asuria Employment (Disability)   153 
Link Wentworth Housing        2 
Hawkesbury Gaming Club         5 
Jeonsa Chill N Breathe group      11 
Peta Gray Mums & Bubs Dancing                   4 

TOTAL PROFIT:         224 
 
Community-based forums: 
(in partnership and with our  
free provision of space) 
Hawkesbury Cancer Support               2 
HUBS                  8 
Neighbour Aid Fun and Friends       1 

TOTAL COMMUNITY BASED:           11 
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Stats collection 

We record our contacts with clients and the reasons for these contacts in order to better 
inform us on the demands on our service as best we can, and for more accurate reporting 
purposes. Kim Rogers is responsible for aggregating and analysing all the data I have presented 
here – much of which was entered into our bespoke databases by our reception volunteers - 
and Marilyn Williams also looks after our groupwork evaluation databases – and these provide 
us with in-depth overviews, represented in very helpful charts - which you will see later in this 
report, demonstrating the trends and changes in service access. Kim assists us all greatly by 
translating this data into the various formats needed for reporting to the funders and entering 
our stats into the different reporting portals. 
 
Media and Internet profile 

All our groups, workshops and activities are promoted on our RCSI website.  We know from 
comments via phone and in person that our website is used frequently and is a great source of 
information for the community.   
Social media is also a great means of communication.  We reached 53,712 people via our 
Facebook page during the year.  This means an average of 147 people each day viewed, liked, 
commented on or shared a post.  As at 30th June 2022 there were 806 people who ‘Like’ our 
Facebook page, up from 706 last year.  
All our groups, workshops and activities are promoted on Facebook.  We strive to keep the 
community interested by posting a mix of local, humorous, interesting, and topical items.  
Our groups and workshops are also promoted in Hawkesbury e-News, a fortnightly e-
Newsletter distributed via email to community organisations and services.  
During the year we sent 80 promotional emails, and 15 mail outs.   
 
Involvement with Interagency and peak bodies 

During this year RCSI was represented at interagency and networks on 23 occasions and 
participated in the development of 4 integrated plans. 
 

How well did we do it? (Outcomes) 
 
Evaluation of our work: 

We evaluate our work anonymously so that service recipients are free to be completely honest 
in their responses about the outcomes for them.  
 

Outcomes - Information, Advice, Advocacy, Drop-in 
99.85% of clients who requested information and support during the year were referred to 
services or taken into our own service system where possible.  People we were not able to help 
– 12 (only 0.15% of total occasions of service) – were mostly because they had called the 
wrong place, or we were unable to contact them on the number they had given us, or they 
wanted to hire a larger hall.  

Outcomes - Groupwork Evaluation: 
All our groupwork is evaluated anonymously by participants.  From completed evaluations 
received from attendees during 2021-2022: 

• 99% were satisfied with the group/workshop they attended 

• 99% indicated that they had gained new relationship/parenting skills and knowledge 
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• 95% felt that relations in the family home would improve from this experience 

• 98% felt that they had gained confidence from attending the group/workshop 

• 97% felt that they could find and go to services to help with their issues 

• 50% indicated that they would like to attend further workshops/courses 
Outcomes – Tools for Parents 

Of participants contacted a month or more after attending activities: 

• 100% said they found the workshops and courses helpful 

• 80% reported ongoing positive changes evident in their circumstances 

• 90% reported ongoing positive changes evident in their goals 

• 77% said they were better able to cope with their issues 

• 73% identified that they would like more help on other issues.  These people were 
referred to other workshops and courses within the Tools for Parents project; several 
were taken on for more in-depth casework with our Family Support Service or referred 
to other Family Support Services within the area, community health, school counsellors 
etc. as appropriate.  

Outcomes – Family Support 
All clients are surveyed on exit from the service and 100% reported that attending the service 
helped them and made a difference to their family lives. Our Family Support clients all report 
with overwhelming positivity of the support received from the service – and the only negative 
comments we have received are from clients wishing that there was more of this service they 
could access and that they could have more time from the service – which comes back to the 
inadequate funding levels.  

Outcomes – Neighbour Aid 
All clients are re assessed each year and whilst Covid-19 has certainly had an impact on service 
provision, 100% of clients contacted reported being happy and supported by the service. To 
ensure the safety of clients and volunteers, strict procedures and guidelines were followed 
when providing any Neighbour Aid services. Our volunteers remain committed to assisting 
older residents living in the Hawkesbury remain living independently in their own homes 
 
Professional arena 

All our services are offered in a professional manner. Our service coordinators are 
appropriately qualified, receive ongoing training and we ensure that we abide by all legal and 
funding body regulations. All support groups are facilitated by accredited psychologists, 
counsellors and groupwork specialists. Appropriate staff receive regular external professional 
supervision and all staff receive supervision with the EO. We are appropriately insured, and the 
organisation is governed by suitably experienced members who also receive training on their 
governance responsibilities. Our accounts are handled by an external accountant and annual 
financial reports professionally audited. We report to all funding bodies and financial members 
on an annual basis and are fully accountable for our use of funding. Our Constitution and 
Policies and Procedures are regularly reviewed and updated. 
Maintaining Healthy Financial status 

We again end the year in a financially healthy position - which will enable us to continue our 
work and also look to healthy strategic and succession planning. I would like to express my 
thanks to our Finance Admin worker Helen Phillips and to our accountant Megan Reed.  We 
are proud to say that we maximise the use of our funding and are utilising our funds to best 
effect for client our outcomes – and this is due to the sound handling of our finances, overseen 
of course by our Treasurer Helen Rossi.  
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Is anyone better off? (Outcomes) 
Based on the statistics from our overall anonymous evaluations by clients of our service 
provision, we are able to directly evidence that overall, 98% of people receiving support from 
us happily report that they are better off as a result - and that longer term they are still 
experiencing the benefits of participation in our activities and services.  
 
DSS DEX Outcomes: I thought I would again put a few graphics in here from the DSS DEX 
reporting portal we currently use as DEX is now the platform we will be using for all reporting. 
It can indeed generate some interesting information – the big challenge is around the extra 
administration time needed to collect and enter all the data into it. 
 

Clients reporting positive change in their circumstances: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Clients reporting satisfaction with service received: 
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Looking Ahead 
The coming year 

I am very enthusiastic about the entire current RCSI team of committee, staff and volunteers - 
and have every confidence in the future of RCSI going forward. They are a fantastic and 
resilient team. Challenges will be maintaining our financial reserves so that we can continue to 
finance the Neighbour Aid service while funding is paid ‘in arrears’ and continue to function 
with financial confidence going forward.  
 
We are once again lucky to have received some funding from our private sponsors, the Scully 
Fund –to maintain another Family Support worker to augment our Family Support service work 
and help relieve the pressure of the continued demand for service way above our DoCJ funding 
level. I likewise will be advocating for funding to continue the Tools for Parents project beyond 
the end of June 2023 – and as a project that has more than demonstrated its value for almost 
19 years, I am always looking for avenues to ensure it becomes a permanent service in the 
Hawkesbury.  
 
My earnest recognition and gratitude for the governance support of our management 
committee members. This year they were: Bart Bassett, Genean Beetson, Ray Pridham, Helen 
Rossi, Brenda Harrold and Mitul Hague. The committee are volunteers and give their time to 
us for our governance and I remain indebted to them for their time, collective knowledge and 
support.  
 
I offer my sincerest thanks to all committee members, staff, volunteers, friends and colleagues 
– both past and present. As ever the most important bits of this report are on the inside of the 
front and back covers. 
 
 

Thank you all for working with me over the past 20 years. 
It has been an honour. 

 
 

 

 
 
Yatra Sherwood  
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Family Support Coordinator 
In the 2021-2022 financial year the Family Support program was 
financed by two funding sources: these were from TEI for 2 days of 
Targeted Support through the Safety and Well-Being Stream and 
from the SCULLY fund for 2 days of worker time. 2021-2022 was a 
year that continued to be disrupted significantly from COVID as 
well as major floods in the Hawkesbury again in early 2022. These 
events combined with disruption in the centre caused by 
bathroom renovations in the centre necessitated some weeks of 
working from home and cancelling or postponing many groups. 
Many families in the Hawkesbury were left traumatised by the 
succession of disasters which put extra pressure on the staff and 
the family support service. Another major change was the retirement after 22 years of Carol 
Musgrave in the Family Support Co-ordinator position and the start of the new Co-ordinator, 
Brittany Vos in May 2022. Despite the difficulties, the service continued to do what it has done 
best since it was established- addressing the factors that contribute to family breakdown by 
supporting families under stress through the provision of Information, Advice and Referral, 
Case Management, Advocacy, Support and Counselling for parents and children on family 
issues. Our focus continues to move more towards families in the TEI target groups including 
younger parents, families with very young children aged 0-3 years and Aboriginal families. 
 
FOUNDATIONS 
Richmond Neighbourhood Centre is in a highly visible and accessible location in the middle of 
Richmond, that holds a good reputation within the community. We have a strong, stable, and 
committed community management committee with a diversity of experience and skills in 
their different community roles. The team at the centre are well-qualified long-term 
professionals with a commitment to professional development. The Family Support team offer 
flexible options for service delivery, including in homes, school, alternative venues, and office 
interviews.  
 
ACHIEVEMENTS in Family Casework & Counselling 

• Over the year 2021-2022, 31 families in total received help through the family support 

casework program in regular home visits, centre based or phone sessions; 18 of these were 

serviced through TEI funding. (See breakdown of interventions provided at end of report). 

Many extra families received information/referral only through phone calls or emails. 

• Another year of provision of funds gained through the persuasion of our manager 

prevailing on the largess of the SCULLY fund, enabling assistance from family worker Deb 

Cotter to an extra 13 families needing regular sessions for casework, back up staffing to 

support clients when the Family Support Co-ordinator was on leave and regular 

participation in the work of local inter-agencies including HANADV, and the NAIDOC 

committee, often through ZOOM whilst face to face gatherings were not permitted. 

• Continued adaption of the Family Support Service to ongoing required changes in reporting 

work with Family Support Clients into DEX (The Data Exchange). 
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• Continuing flexibility of our service in the moving landscape of the COVID 19 pandemic – 

continuing provision of support to families remotely via phone or video internet platforms 

where requested as well as face to face sessions. 

• Meeting the needs of very vulnerable families - Sole-parents and their children in poverty, 

many in recovery from domestic violence with mental health issues or disability in their 

family members and Aboriginal families continue to be our clientele. The pandemic pushed 

many of these families into more disadvantage.  Feedback from families receiving help 

through the casework program continued to be consistently very positive. 

 
CONSTRAINTS  

• The consistent constraint on the family support service in 2021-2022 continued as it has 

been for many years to be the limited hours for Targeted support to families provided 

by our core funding through the Targeted Early Intervention Program. We have coped 

with the community’s demand for family work because of the support from the SCULLY 

fund- without this we would struggle to meet the demand from families wanting to 

access our service. 

 
ACHIEVEMENTS in Groupwork by the Family Support team  
The Group Program – The ongoing impact of the COVID pandemic into 2022 continued to 

impact our group program heavily with numerous groups needing to be rescheduled and 

squeezed into the hall calendars for later in the year. All groups in the Tools for Parents 

Program between July 2021 and December 2021 were cancelled due to COVID; those 

scheduled for the first few months of 2022 were also cancelled due to the floods; hence no 

follow up interviews for the TFP program were done in this time.  

When COVID restrictions allowed us to run groups face to face again from November 2021 

through to June 2022, utilising TEI funds family support staff facilitated 11 sessions of the 

Parent Connect group. The FS Co-ordinator also organised and scheduled groups in partnership 

with facilitating psychologists from Windsor Professional Centre. Those that finally ran 

included 

 

ADHD Diagnosis – Next Steps  

Be a Great Dad x 2 

Beating Bullying  

Early Parenting and its Challenges 

Helping the Anxious Child 

ODD – Help for Parents 

Parenting with Anxiety 

Stress Management for Dads 

Stress Management for Mums 

Supporting Parents and Kids through Separation 
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In March 2022 we also organised Lifeline to run a group “Accidental Counsellor” in partnership 
with Lifeline that attracted over 20 participants. The course was aimed to increase support 
skills in our community following the combined disasters affecting Hawkesbury residents.  
 
Many parents accessing our groups are highly vulnerable and greatly value the opportunity to 
participate in them without cost, with access to childcare and varied hours. The partnership 
between RCSI and Windsor Professional Centre continues to be an outright success; feedback 
from clients since the partnership started in 2016 continues to be very positive. 
 
FUTURE VISION 

• Continued use of SCULLY funds to provide part –time family support position for 14 hours 

that will enable the service to better meet the continuing demand for family support  

• Further development of group options and utilising SCULLY funds and TEI funds to address 

gaps and community needs through new partnerships in 2022-2023.  

• An increasing focus on young parents, Aboriginal families and families with children aged 0-

3years as the TEI changes continue to be embedded into our service in years to come.  

• Increasing use of remote platforms offered by our service by family support clients who are 

isolated by poor transport networks or impacted by future disasters in the Hawkesbury and 

wish to receive help in this way. 

• A new chapter with possible new directions initiated by the new Family Support Co-

ordinator with new ideas to develop the service further. 

 
FINAL COMMENTS 
2021-2022 has been another year delivering vital support to families at RCSI, embedding the 
TEI reforms into our service. The year was one of the most disrupted in the services’ history, 
and yet we rose to the challenges presented, and continued to adapt.  

 
 
Brittany Vos 
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STATISTICS FOR HAWKESBURY FAMILY SUPPORT Casework 2021-2022 

 

Total Families Serviced    TEI  SCULLY TOTAL 

Families referred for casework       18 

Families serviced through casework   18  13  31 

Families redirected for casework       2 

Families declined service (not eligible)      0 

 

Interventions      TEI  SCULLY TOTAL 

Home Visits      4  21  25 

Office Interviews     28  21  49 

Phone/Video sessions     88  82  170 

Tools for Parents Follow Up Interviews  3  -  3 

 
Casework Family Profiles    Total 
Australian      73% 
ATSI       20% 
CALD                                               7% 
Sole parents      65% 
DOCS clients      17% 
DOH clients      24% 
Families with children aged 0-5yrs   62% 
Families with children aged 6-11yrs   41% 
Families with children aged 12-18yrs   44% 
Parents with mental health issues   44% 
Parents with physical disabilities   17% 
 
FS Client Presenting Issues    Total 
Child at risk      48% 
Domestic Violence     69% 
Substance Abuse     7% 
Poverty      59% 
Parent sexual abuse     7% 
Child sexual abuse     10% 
Child Behaviour Management   76% 
Gambling      0% 
 
Groups facilitated by Family Support Staff  Total 
Families serviced through Parent Connect Group 10  

 

Interagency meetings/events    Total 

HANADV      8  
Other (FAMS, LCSA, RUOK day, Merana events) 19 
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Family Support Worker 
 

During the past 12 months Hawkesbury families have again 
experienced devastating floods, and ongoing health issues, relating 
to the ever-changing and present COVID outbreaks, these events 
have and continue to test us all, creating additional challenging 
periods of support, resulting in extended lengthy periods of service 
delivery, and adapting to how support can be best delivered to each 
family’s needs and circumstances. Staff have again managed 
working remotely during flood periods, engaging with clients via 
phone, facetime, delivering services via social distancing, we have 
become proficient and our commitment to connect with people and 
continue working collaboratively has remained. 
 
The Scully Funding has enabled Hawkesbury family support to 
respond to individual, often complex family’s request for advocacy, advice, referrals, and case 
management, decreasing a waitlist to access service support, which can significantly reduce 
the stress experienced by families. Service requests are received via self-referral and numerous 
referral partners and pathways. 
 
Families have requested and been provided support across various circumstances:  
 
*Attending appointments/meetings with Centrelink 
* Homelessness, difficulties in securing affordable long-term safe housing 
* Domestic Violence  
* Schooling issues- disengagement  
* Co Parenting /custody related matters 
* Liaising/ partnering with other services involved in the life of the family 
* Families effected by drug substance abuse, alcohol, youth mental health  
* Financial/welfare assistance 
* Advocacy -support letters, centre link appointments 
* Child behaviour management 
* Social isolation 
* Information and referral via phone 
* Court support 
* Referral to Legal aid services 
 
Family support continues to participate in interagency partnerships, planning committees 
and parenting programs:  
 

• Hawkesbury Action Network Against Domestic Violence (HANADV) is an 
interdisciplinary team which works to strengthen partnerships and foster relationships 
between NGO’s, Community services and other relevant organisations regarding 
Family and Domestic Violence issues. 
Aims to develop and implement strategies to increase access to community resources 
for victims and survivors of domestic, along with commitment to organising and 
participation in local community events such as: 
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• Reclaim The Night 

• Stop Domestic Violence Day  
 

• National Aboriginal & Islander Day of Celebration (NAIDOC) held in the first week of 
July. The theme this year “Get Up! Stand Up! Show Up”! is a call for action to bring 
about systemic change and keep rallying around our mob, our Elders, our 
communities. It is a time to celebrate Aboriginal and Torres Strait Islander history, 
culture, and achievements, providing a wonderful opportunity to participate in a range 
of activities to support local Aboriginal and Torres Strait Islander community. 

 
To the Scully foundation, thank you for providing RCSI with the financial ability to continue 
providing and assisting additional families, within the local community, we are extremely 
grateful, as are the families who have been assisted. 
 
Thank you to the fabulous team at RCSI who are professional and supportive, contributing to a 
cohesive enjoyable work environment, the Management Committee for their dedicated hours 
of voluntary work, also the services partners I’ve worked with to assist families. 

 
Debra Cotter
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Neighbour Aid Coordinator 
I would like to start my inaugural report by expressing my gratitude 
to Chris Piper who had the position of Neighbour Aid Coordinator for 
5 years and did an exceptional job.  Chris passed the baton over in 
January 2022 and is currently enjoying her well-deserved retirement. 
I have worked with the Community for over 30 years and exclusively 
with the aged community for 10 years.  One of the highlights of my 
role is to visit clients and hear their stories.  Their experiences and 
fortitude has gone into forging the wonderful tapestry of Australian 
culture we have today. 
WHO WE ARE 

Hawkesbury Neighbour Aid (HNA) is entering its 32nd year and funding is received through the 

Community Home Support Program, Department of Health.  The purpose of HNA is to provide 

social support to clients over the age of 65 who live in the Hawkesbury LGA.  Our aim is to 

provide a community-based service to clients and carers which may assist them to remain 

living independently in their own homes to delay inappropriate or premature residential care.  

To achieve this our dedicated team of volunteers supports clients by: 

• transport and assistance with shopping 

• assistance with banking and paying bills 

• friendly home visits 

• assisting clients on regularly bus outings 

• advocating for, and on behalf of, clients. 

 

OUR YEAR 

Who would have thought in the last 12 months we would struggle with the continuation of 

COVID, bushfires and not one, but three, floods?  This has obviously impacted our service and 

the support we give our clients.   For 5 months over the 12-month period we were unable to 

provide face to face support as well as going out on our regular bus outings.  During this time 

HNA continued to support clients by regular welfare check phone calls, sending out activities 

like crosswords and knitting patterns and occasionally Facetime.  In many cases our volunteers 

continued to shop on their client’s behalf delivering it to their homes without any contact.   

 

Last Christmas we had a craft group that included 

Marilyn, clients and volunteers.  The craft they made 

was donated to all the residents at the Carol Allen 

Residential Home so they all had a Christmas gift from 

HNA. 
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At the time of writing we have returned to fully supporting our clients and long may it 

continue. 

 

OUR OUTPUTS  

(note: Our Outputs for September were actually 89 hours – not showing in DEX report below) 

 

 

 

 

 

 

 

 

OUR CLIENTS 

During the last 12 months HNA has supported nearly 190 clients.  As well as many local clients 

in Richmond and Windsor we also have clients who live in Upper Colo and Cattai.   

 

Country of Birth Percentage 

Australia 64.9% 

United Kingdom 10.3% 

Macedonia 8.6% 

Other 16.2% 

 

Gender Percentage 

Female 88% 

Male 12% 

 

Age Group Percentage 

65 – 75 34% 

76 - 85 34% 

86 – 95 31% 

96+ 1% 

 

LOOKING FORWARD 

HNA is currently funded to 30 June 2023.  After that date the Australian Government will 
create a single Support at Home Program. This is replacing the Commonwealth Home Support 
Programme (CHSP), the Home Care Packages (HCP) Program, Short-Term Restorative Care 
Programme (STRC), and residential respite programs. Senior Australians would receive 
individualised service approvals, based on their assessed aged care needs and personal 
circumstances, rather than being placed in one of the four broad home care package levels. A 
new funding model would support point-of-delivery payments for service providers, while 
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reducing their reporting burden. This would enable greater transparency for senior Australians 
and reduce fees and administrative costs. 
A risk-proportionate regulation model is being developed to support care businesses and care 
workers to participate in the delivery of safe and high-quality aged care services in a home 
environment.  Watch this space …. 
 
HNA is currently undergoing a volunteer recruitment drive to boost our volunteer numbers.  

We have adverts on Seek, our Facebook page and the Hawkesbury Independent and Gazette.   

The Hawkesbury Post will be doing a local interest story with one of our new clients and 

volunteer and we are hoping this generates even more interest.  The more volunteers we have, 

the more clients we can support.   

 

Our focus this year will be on training our volunteers and topics will include Manual Handling, 

Mental Health First Aid, Boundaries, Self Care and Accidental Counselling.   

 

We will continue to celebrate and acknowledge our volunteers during the International Day of 

the Volunteer in December and National Volunteer Week in May.   

 

Our outings continue to be extremely popular with clients and our current team of researchers 

are always looking for new and exciting places to go.  Clients often give us ideas and we 

incorporate these. 

 

Volunteers are not paid – not because they are worthless 
but because they are priceless 

 

MAKING A DIFFERENCE 

I recently had the pleasure of meeting one of our 
clients, Bruce, with our volunteer Michael. 
Bruce once owned a successful trophy making business 
on Parramatta Rd.  When it came time to retire, Bruce 
sold the business and purchased a home in Richmond.  
When he was no longer able to drive, due mainly to 
extreme arthritic pain in his legs, Bruce decided that he 
would attempt to stay in his own home as long as 
possible.  He has no desire to be placed in aged care.  It 
had become almost impossible for him to do his 
shopping and, on top of that, walking to the doctors, 
bank and chemist had become a real challenge, and it 
all began to have a negative impact on Bruce’s life.  
Bruce was introduced to Michael in June 2020.  
Michael supports Bruce with shopping and medical 
appointments.  Once a month, Michael takes Bruce for 
a drive around the Hawkesbury and nearby suburbs as, 
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when he was licensed, Bruce used to enjoy drives of his own.  Bruce has found that, with 
support from organisations such as HNA and the friendship offered by our volunteers, he has 
been able to get himself fully immunised, improve his outlook on life and look forward to a 
continued future in his own home with his dog Rusty and a menagerie of budgies.      
 
TRULY BLESSED 
Our program would not be as successful as it is without the support of the following people 
and I feel truly blessed to be part of such of team that includes:  

• our wonderful volunteers who have continued to raise up to the challenges that this 

year has thrown at them.  A special mention to Phyllis who recently celebrated 25 years 

with our service. 

• our remarkable administrative support aka Marilyn.  This lady’s knowledge and 

experience have certainly helped me settle into my new role.  She is highly organised 

and always has time for our clients when they call 

• our staff from RCSI, including the Executive Officer, Yatra, and the Management 

Committee who are extremely welcoming and supportive 

• our “life be in it” clients who keep us on our toes and make coming to work a pleasure. 

 

I look forward to working with these amazing bunch of people in the future. 

 
 

Deb Woolacott 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   Client feedback   Volunteer feedback 

I am so grateful to 
have the friendship 
and connection with 

my client whom I 
wouldn’t have meet 

without this 
wonderful service 

You’re the reason I 
can get out and 

about which means 
a lot to me. 
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Admin and Finance 
Well, what a year we all have endured. Being in lockdown again 
seems to be a reoccurring event over the last couple of years, not 
to mention the Bush Fires and Floods. The community has had to 
deal with a lot, but we can only pull together and make our 
community a bigger and better one. 
We can only hope that 2023 will bring us all a safe, healthy, and 
happy year ahead for all. 
 
We have outreach users at our services throughout the year. 
Asuria Employment Services are using the side office 4 days a 
week. At work Australia Employment Services are here 5 days 
Monday-Friday. 
 
I have been employed with Richmond Community Services Inc. for 
13 years and 8 months. 
I work with a terrific group of people, and I am very proud of all our efforts, in making the 
Neighbourhood Centre a great place to help the local community, clients, and make them feel 
welcome, pointing clients in the right directions to get the appropriate help that they need. 
 
My job involves the day-to-day administration of the Neighbourhood Centre.  I am responsible 
for all hall hire, building maintenance, equipment maintenance including organisation of 
Testing & Tagging equipment, liaising with all Centre users permanent & casual, alarm and key 
registers for Centre users, monitor cleaners, invoicing of monthly accounts, petty cash, 
banking, support to other RCSI Projects, supervision of volunteers, reception counter and 
telephone enquiries, advocacy, attend meetings, stationery, Confidentiality Register, ensuring 
all centre users have a current Public Liability policy insurance, mail, including photocopier 
Maintenance, Policy updating, Criminal Checks, Contribute to the maintenance of a healthy 
work place. I am also one of the First Aid Officers at our centre. 
 
I do the accounting procedures to perform some financial processes necessary to maintain 
financial systems and records, Paying the Accounts, and Reconciling Bank Statements for the 
month end.  
 
Richmond Community Services Inc. has volunteers helping us in the Reception Area; it provides 
the volunteers to gain confidence and new skills.  We currently have 2 volunteers on our 
reception Jennifer and Roslyn, who all do a remarkable job.  
  
Thank you to our volunteers for their assistance on reception and helping with the running of 
the centre, greeting clients, and making appointments. RCSI really appreciates all the great 
work the volunteers give us. The centre would not run as smoothly and efficiently without 
them. 
 
Thank you to Yatra the Executive Officer and my work colleagues at RCSI for their friendship, 
and support, our staff meetings, and Supervision, it has been a bit of a challenge working from 
home, it was great when we received our surface pro’s we could access our documents, and 
everything was saved and quicker to do. We did stagger staff for a few months only 2 people in 
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the office at a time until it was safe to come back into RCSI.  We are providing a safe and clean 
environment for all, so we can make our service Covid 19 Safe for as long as we need to. 
  
It is a privilege to work with such a dedicated and warm-hearted team.  
I would like to say a big farewell to 2 of our staff members who have retired Carol Family 
Support working with us for 22 years and Chris from Neighbour Aid, I wish you both a very 
Happy Retirement and please don’t be strangers. I would like to welcome our new staff 
members Brittany Family Support and Deborah Neighbour Aid I am sure you will both fit in 
perfectly and work as part of our team. 
 
I would like to express my appreciation and thanks to our Management Committee past and 
present for their support at RCSI, volunteering their valuable time to our service. 
 
Hawkesbury Council, I would like to Thank the gardeners who has our centre looking neat and 
tidy, and all the other staff for their assistance and ongoing support especially our Repairs and 
Maintenance of the building. 
 
Our toilets have been fully renovated and are looking very stylish and modern.  
 
I would like to take this opportunity to thank all our Hall Hires and Outreach services for using 
our facilities, it has defiantly been a difficult time for hall users and office users not able to use 
our facilities. Most of our users are back, let’s hope we can get back to normal as soon as 
possible so we can enjoy all the community socialising at our centre as soon as we can. 
 
Hoping the coming year will be kind of back to normal and as busy and energetic as the 
previous years have been. It has been a pleasure to work with RCSI and the wonderful team I 
work with. Thank you. Stay Safe Everyone. 
 

Helen Phillips 
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Assistant to the Executive Officer 

 

My role as Assistant to the Executive Officer, involves a lot of 
work with databases and statistics.  I collate statistics from our 
RCSI database and report monthly to the RCSI Management 
Committee, and annually these statistics are used in my Annual 
General Meeting report. 
 
I also enter data into the Australian Government Department of 
Social Services Data Exchange for the following: 

• NSW Government – Department of Communities and 
Justice – Targeted Earlier Intervention Program.  We 
provide various Community activities, such as parenting and other groups, community 
engagement activities, education and skills training, and use of our facilities by 
community groups and organisations. 

• Australian Government – Department of Social Services, Children and Parenting 
Support Services – Tools for Parents Project.  We provide facilitated psychoeducational 
groups/workshops for parents and/or carers of children aged 0-12 years. 

 
Another aspect of my job is to ensure that the flyers for all our groups and workshops are 
displayed in various locations in our centre, and keep our outside Noticeboard updated with 
what’s happening in our centre.  It’s important to keep the displays up-to-date, so our clients 
and visitors have access to current information.  I also like them to look neat! 
 
Social media is a very popular means of sharing information.  I look after our Facebook page on 
my working days, Monday, Tuesday and Thursday. Yatra generally attends to it on Wednesday.  
We strive to keep the community interested by posting a mix of local interest, topical, 
interesting and humorous items, and also post our flyers and other information. 
 
Work Health and Safety is another aspect of my role, monitoring that RCSI is compliant with 
standards. 
 
Again Covid-19 restrictions impacted our service with a ‘lockdown’ and closure of our centre 
from 26th June to late October 2021.  When our centre reopened, many of our regular hall and 
room hirers stayed away for the safety of their own staff, clients or members until well into 
2022.  Just when things were starting to feel a bit more normal with regulars returning – then 
the floods came and caused further interruption. 
 
The following charts show some of the more significant statistics for RCSI for the 2021-2022 
financial year.  The comments will give some insight on what we do, and what trends we are 
noticing.   
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There were 8,015 client contacts in 2021-2022, only slightly less than last year.  These are the 
recorded contacts, but we know that sometimes data entry can be overlooked as staff and 
volunteers can be very busy dealing with clients.   
 
Our statistics show that 78% of clients were female, and 22% were male – exactly the same 
percentages as last year, and maintaining the very consistent trend over the past years. 
 

 
 
The chart above shows the percentage of new client contacts each month.  There were 373 
new client contacts, representing 4.6% of total client contacts.   
 
There are many reasons why people contact RCSI – some are one-off contacts, some have 
several contacts, and others become regular clients.  All contacts, including demographics 
where possible, are recorded and analysed each month.  We can almost always help with an 
enquiry – it is very pleasing to report that in 2021-22 there were only 12 occasions where we 
were unable to help. 
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The chart below shows the major reasons for contacts with RCSI.  Our Neighbour Aid service 
assists the frail aged, disabled people and their carers, and their social activities resumed with 
great participation in early 2022!     
 
Contacts relating to our groups and workshops were down overall.  Many groups and 
workshops were cancelled when our centre was closed due to the long Covid-19 lockdown 
from end of June to end of October 2021.  During this time our family support workers were 
able to maintain contact with clients via telephone, but family support contacts were also 
down a bit.   
 

 
 
 
The chart below shows the many ‘other’ reasons that people contact RCSI, accounting for 
13.5% of total contacts.  Our statistics show that 13 people who contacted us had issues 
regarding accommodation (housing), and sadly that another 32 people were homeless. 
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The chart below shows percentages, in specific demographic groups, of the total client 
contacts.  There were slight decreases in the percentages overall.  This is most likely due to 
contacts being by telephone during the long Covid-19 lockdown, and demographic information 
was not collected.   
 

 
 
Media Promotion 
 
All our groups and workshops are promoted on our RCSI website, on Facebook, and in the local 
media (online) and via email to various government and local community organisations.   
 
RCSI has a new website, which became active early this year.  Unfortunately, we can’t access 
website hits from the old website, so I won’t try to estimate a figure.  But we know from 
comments via phone and in person that our website is a great source of information for the 
community.   
 
Our Facebook page is very popular with 53,712 people who have viewed, liked or shared our 
posts in the 12-month period to 30th June 2022.   
 
And finally…. 
 
Thank you to Yatra and the team here at RCSI.  I am very lucky to work with such great people, 
and in a very friendly and supportive environment.   
 
A really big ‘thank you’ to our fantastic Reception volunteers – Roslyn and Jennifer.  Their 
dedication and assistance is invaluable, and appreciated much more than they could imagine.  
We are so lucky!!  
 
Thanks also to Marilyn Williams for her ongoing assistance and efficiency with the ‘Tools for 
Parents’ administration and data entry – it’s a big help to me. 
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My appreciation and thanks also to the Management Committee for giving their precious time 
and expertise to the running of RCSI. 
 
The year has been full of challenges.  The long Covid-19 lockdown from 26th June to end of 
October 2021, with our centre being closed and all staff working from home.  Then the March 
and April 2022 floods, again causing short closures of our centre, and causing destruction to 
much of the Hawkesbury community.  Then at the end of June, the rains came again causing 
more devastating floods for the third time this year. 
 
I look forward to the next year, and hope that we can get back to the ‘old normal’ – but I also 
know that our great team will cope with whatever challenges lay ahead!  
 
 

 

Kim Rogers 
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Treasurer 

 
On behalf of the RCSI Committee I present this report for the period 
ending 30 June 2022 and highlight the management of finances 
during 2021-2022 which ensures the stability and long-term 
sustainability of RCSI. The Audit Report, Assets and Liabilities and 
Income and Expenditure Statements sets out the strong financial 
position of RCSI. 
 

In this year’s Financial Reports, it is important to take note of the 
Neighbour Aid deficit where some reserves covered the six-week 
handover/training for the new Co-Ordinator. Also of note is that 

hall and office hire income were down substantially. Our reserves will cover these, but ongoing 
management of the reserves will be, as per usual, carefully monitored. 
 

Each month the management committee is given the financial information compiled by our 
staff and accountant which ensures that the committee is kept well informed with financial 
expenditure and the allocation of expenses to correct accounts. The committee and I 
congratulate Megan Reed, Accountant, from Kelly Partners+Berger Piepers and Helen Phillips, 
our RCSI Finance Administration Worker for their diligence, expertise and work ethic in 
providing this information.  
 

With the funding received from The Scully Fund, DoCJ & DSS we are able to offer a wide range 
of support for the community members attending the service. Through the generosity of the 
Scully Fund our Family Support Co-Ordinators Carol (retired) and Brittany Vos, our new Co-
Ordinator, ably supported by Debbie, continued to offer assistance to families and achieved 
many positive outcomes for these families. Debbie’s position is funded by The Scully Fund. 
Over many years the generous support of the Scully family has continued to make a difference. 
 

Chris (Retired), Deb Woolacott, our new Co-Ordinator, and Marilyn continued to work 
diligently along with a team of volunteers to support the growing number of clients at 
Neighbour Aid throughout the year. They are to be congratulated for their work helping many 
people in the Hawkesbury region. 
 

Many thanks to CEO Yatra for her leadership, passion to make a difference and her ongoing 
search for funding for existing and future programs. The time, effort, and diplomacy Yatra gives 
shows her commitment to benefitting the community. We thank Kim for her assistance to 
Yatra and the team. 
 

RCSI members can be assured that our future is secure and based on sound fiscal 
management, maximising the use of funding with client’s needs uppermost.  
 

I would like to thank the Auditors for their report and findings plus assistance provided. 
 

Sincere thanks to Bart Bassett and fellow committee members, CEO Yatra and her team for 
their commitment to ensuring funding is used for successful programs and activities that are 
relevant to the needs of the Hawkesbury community. 
 

Helen Rossi 
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RICHMOND COMMUNITY SERVICES INCORPORATED. 
 
COMMITTEE’S REPORT 
 
 
Your committee members submit the financial report of Richmond Community Services Inc. for 
the year ended 30 June 2022. 
 
1. COMMITTEE MEMBERS 
 
The names of the committee members in office at the date of this report are: 
 
 President     Bart Bassett 

Vice President     Genean Beetson 
Secretary     Ray Pridham 
Treasurer     Helen Rossi 
Members     Mitul Hague 
      Brenda Harrold 
       
 

2. PRINCIPAL ACTIVITIES 
 
The principal activities of Richmond Community Services Inc during the year were the operation 
of a community centre to provide a variety of services to the community. 
 
3. TRADING RESULTS 
 
The deficit of the association for the year ended 30 June 2022 was $29,785.18 (2021: 
$17,887.19 surplus). 
 
   
 
   On behalf of the committee 

 
 
29 August 2022  



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
INDEPENDENT AUDIT REPORT 

 
TO THE MEMBERS OF RICHMOND COMMUNITY SERVICES INCORPORATED 
 
Report on the Audit of the Financial Report 
 
Opinion 
 
We have audited the financial report of Richmond Community Services Inc., which 
comprises the statement of financial position as at 30 June 2022, the profit and loss 
statement for the year then ended, notes comprising a summary of significant accounting 
policies and other explanatory information, and the certification by members of the 
committee on the annual statements giving a true and fair view of the financial position and 
performance of the association.  
 
In our opinion, the accompanying financial report presents fairly, in all material respects, the 
financial position of the association as at 30 June 2022 and its financial performance for the 
year then ended in accordance with the accounting policies described in Note 1 to the 
financial statements and the requirements of the Associations Incorporation Act 2009 and 
Associations Incorporation Regulation 2010. 
 
Basis for Opinion 
 
We conducted our audit in accordance with Australian Auditing Standards. Our 
responsibilities under those standards are further described in the Auditor's Responsibilities 
for the Audit of the Financial Report section of our report. We are independent of the 
association in accordance with the ethical requirements of the Accounting Professional and 
Ethical Standards Board's APES 110: Code of Ethics for Professional Accountants (the 
Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled 
our other ethical responsibilities in accordance with the Code. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide 
a basis for our opinion.  
 
Emphasis of Matter — Basis of Accounting 
 
We draw attention to Note 1 to the financial report, which describes the basis of accounting. 
The financial report has been prepared to assist the association to meet the requirements of 
the Associations Incorporation Act 2009 and Associations Incorporation Regulation 2010. As 
a result, the financial report may not be suitable for another purpose. Our opinion is not 
modified in respect of this matter. 
 
 
 
 
 
 
 

 



 

 

 
 
 
 
 
 
Responsibilities of the Committee for the Financial Report 
 
The committee is responsible for the preparation and fair presentation of the financial report 
in accordance with the financial reporting requirements of the Associations Incorporation Act 
2009 and Associations Incorporation Regulation 2010 and for such internal control as the 
committee determines is necessary to enable the preparation and fair presentation of a 
financial report that is free from material misstatement, whether due to fraud or error. 
 
In preparing the financial report, the committee is responsible for assessing the association's 
ability to continue as a going concern, disclosing, as applicable, matters relating to going 
concern and using the going concern basis of accounting unless the committee either 
intends to liquidate the association or to cease operations, or has no realistic alternative but 
to do so. 
 
Auditor's Responsibilities for the Audit of the Financial Report 
 
Our objectives are to obtain reasonable assurance about whether the financial report as a 
whole is free from material misstatement, whether due to fraud or error, and to issue an 
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance, 
but is not a guarantee that an audit conducted in accordance with the Australian Auditing 
Standards will always detect a material misstatement when it exists. Misstatements can arise 
from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of this 
financial report. 
. 
As part of an audit in accordance with the Australian Auditing Standards, we exercise 
professional judgement and maintain professional skepticism throughout the audit. We also: 
 

• Identify and assess the risks of material misstatement of the financial report, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, 
and obtain audit evidence that is sufficient and appropriate to provide a basis for our 
opinion. The risk of not detecting a material misstatement resulting from fraud is higher 
than for one resulting from error, as fraud may involve collusion, forgery, intentional 
omissions, misrepresentations, or the override of internal control. 
 

• Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the company's internal control. 

 

• Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the committee. 
 

• Conclude on the appropriateness of the committee’s use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty 
exists related to events or conditions that may cast significant doubt on the company's 
ability to continue as a going concern. If we conclude that a material uncertainty exists, 
we are required to draw attention in our auditor's report to the related disclosures in the 
financial report or, if such disclosures are inadequate, to modify our opinion. Our 
conclusions are based on the audit evidence obtained up to the date of our auditor's 
report. However, future events or conditions may cause the company to cease to 
continue as a going concern. 
 

• Evaluate the overall presentation, structure and content of the financial report, including 
the disclosures, and whether the financial report represents the underlying transactions 
and events in a manner that achieves fair presentation. 

 



 

 

 

 

 

 
 
 
 
 
Auditor's Responsibilities for the Audit of the Financial Report (continued) 
 

• Obtain sufficient appropriate audit evidence regarding the financial information of the 
entities or business activities within the Group to express an opinion on the financial 
report. We are responsible for the direction, supervision and performance of the 
audit. We remain solely responsible for our audit opinion. 

 
We communicate with the committee regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in internal 
control that we identify during our audit. 
 

 
 

KellyPartners+BergerPiepers 

 

 

W J Piepers FCA 

Senior Client Director 
 
29 August 2022 
Penrith, NSW 
Reg’n No: 2989  



 

 

Schedule 1 
RICHMOND COMMUNITY SERVICES INCORPORATED 
 
ASSETS AND LIABILITIES STATEMENT 
 
FOR THE YEAR ENDED 30 JUNE 2022 

  2022  2021 

  $  $ 

Assets     
Current Assets     
Westpac Deposit Bearing A/c  43,291.67  50,046.70 

Term Deposit 052272 275530  511,741.15  510,363.17 

Westpac Maxi Direct 0275557  365,958.67  380,856.31 

Debtors & Prepayments  4,354.10  2,798.00 

Petty cash  640.00  640.00 

       

Total Current Assets  925,985.59  944,704.18 

Non current assets     
RCSI Plant & equipment  94,122.81  94,122.81 

RCSI Acc Depreciation  (94,122.81)  (94,122.81) 

Neighbour Aid Equipment  52,939.27  52,939.27 

NA Acc. Depreciation  (52,939.27)  (52,939.27) 

       

Total Non current assets  -  - 

     
Total Assets  925,985.59  944,704.18 

     
Current Liabilities     
Accrued Expenses  6,500.00  6,500.00 

GST Collected  8,206.19  11,278.24 

GST Paid  (9,563.00)  (10,468.63) 

PAYG Withholding Payable  5,984.67  4,668.00 

Superannuation Payable  7,777.10  6,205.83 

Grants Received in Advance  66,820.31  53,444.38 

Grants Repayable to Government  2,771.98  2,771.98 

Provision for Long Service  56,681.76  60,732.29 

Provision for Annual Leave  45,407.72  45,684.68 

Provision for Sick Leave  57,204.35  55,907.72 

Provision for Redundancy  55,103.94  55,103.94 

Provision for Training  30,891.43  30,891.43 

Provision for Equipment  21,243.48  21,243.48 

Program Provision  38,374.75  38,374.75 

Provision Electronic Upgrade  8,224.02  8,224.02 

     
Total Current Liabilities  401,628.70  390,562.11 

       

Net Assets  524,356.89  554,142.07 

     
Equity     
Retained Earnings  372,059.73  337,993.83 

CDER position reserve  182,082.34  198,261.05 

Current Year Earnings  (29,785.18)  17,887.19 

       
Total Equity 

 
524,356.89 

 
554,142.07 

 



 

 

Schedule 2/1 
RICHMOND COMMUNITY SERVICES INC 
 
INCOME AND EXPENDITURE STATEMENT 
 
FOR THE YEAR ENDED 30 JUNE 2022 
  

  2022  
 

 2021   

  $  
 

 $  

Income  

   

Community Builders - TEI  295,573.69  
 

328,664.94  

Social Sector Transformation Fund  7,000.00  
 

-  

Scully Fund  54,682.00  
 

50,000.00  

Neighbour Aid - DOHA  200,941.34  
 

196,193.32  

Tools for Parents  98,765.01  
 

90,388.81  

SACS  1,861.30  
 

8,690.73  

Surplus Carried Forward  13,972.55  
 

-  

Donations Received  3,210.80  
 

4,344.60  

Membership Fees  24.00  
 

68.00  

Interest Income  1,480.34  
 

5,230.27  

Rent & Hire Income  14,995.24  
 

21,918.18  

Client Fees  5,354.58  
 

1,219.92  

Paid Parental Leave Funds  13,905.90  
 

-  

Cashflow Boost  -  
 

34,800.00   

   
 

  

Total Income  711,766.75  
 

741,518.77   

 

   

Expenses  

   

Accounting/Bookkeeping Fees  31,440.00  
 

19,885.09  

Advertising & Marketing  -  
 

54.54  

Assets Purchased - expensed  1,622.59  
 

31,260.63  

Audit Fees  6,750.00  
 

6,630.00  

Board Governance Expense  3,544.18  
 

1,868.06  

Cleaning & Pest Expenses  6,383.00  
 

9,463.90  

Client Support Services  41,989.25  
 

67,039.20  

Client Support Services - COM  -  
 

12,035.49  

Computer Expenses  17,046.99  
 

14,843.14  

Donations  -  
 

100.00  

Supervision & Support  1,043.45  
 

3,419.70  

Supervision & Support - COM  -  
 

1,401.45  

Supervision & Support - FS  -  
 

789.46  

Staff Functions  -  
 

521.73  

Employee Provisions  (3,030.86) 
 

22,145.94  

Fringe Benefits Expenses  529.22  
 

-  

Business Insurance  26,190.79  
 

6,293.70  

Membership Fees Paid  2,868.36  
 

2,546.10  

Motor Vehicle  11,303.23  
 

8,657.95  

Postage  1,772.14  
 

770.91  

Printing & Stationary  10,663.95  
 

10,821.71  

Rent & Venue Hire  14,538.00  
 

22,560.00  

Repairs & Maintenance  3,566.88  
 

2,647.35  

Wages & Salaries Expenses  400,943.86  
 

368,253.47  

Superannuation  88,191.27  
 

78,619.85  

Staff Amenities  5,839.20  
 

2,309.72  

 
 



 

 

Schedule 2/2 
RICHMOND COMMUNITY SERVICES INC 
 
INCOME AND EXPENDITURE STATEMENT 
 
FOR THE YEAR ENDED 30 JUNE 2022 
  

 2022 
 

2021  

 $ 
 

$ 

Expenses (continued)  

   

Telephone Expenses  9,806.36  
 

9,336.25  

Training & Development  754.55  
 

563.64  

Travel & Accommodation  54.84  
 

154.60  

Utilities  1,756.43  
 

2,906.12  

Volunteer Costs  14,729.87  
 

15,731.88  

Paid Parental Leave  13,905.90  
 

-  

Other Expenses  27,348.48  
 

-   

   
 

  

Total Expenses  741,551.93  
 

723,631.58   

   
 

  

Net Surplus/(Deficit)  (29,785.18) 
 

17,887.19  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

Schedule 3 
RICHMOND COMMUNITY SERVICES INC 
 
CASH FLOW STATEMENT 
 
FOR THE YEAR ENDED 30 JUNE 2022 
  

 2022 
 

2021   
$ 

 
$ 

CASH FLOWS FROM OPERATING  
   

Receipts from customers  795,946 
 

807,354 

Payments to suppliers and employees  (817,701) 
 

(779,556) 

Interest received 
 

1,480 
 

5,230   
  

 
  

NET CASH FLOWS FROM OPERATING  
   

 ACTIVITIES  (20,275) 
 

33,028 

                       
    

NET INCREASE/(DECREASE) IN CASH  (20,275) 
 

33,028      

CASH AT THE BEGINNING OF THE YEAR  941,906 
 

908,878   
  

 
  

CASH AT THE END OF THE YEAR  921,631 
 

941,906 
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RICHMOND COMMUNITY SERVICES INCORPORATED 
 
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS  
 
AT 30 JUNE 2022 
 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 
 
The financial report is a special purpose financial report prepared for the members of Richmond 
Community Services Inc.  The committee has determined that the association is not a reporting 
entity and any person other than those for whom the special purpose financial report was 
prepared should not act on this financial report. 
 
The principal accounting policies adopted by Richmond Community Services Inc are outlined 
below.  These policies have been applied on a basis consistent with prior years, except as 
otherwise indicated.   
 
(a) Basis of accounting 
 
The financial report has been prepared on an accruals basis and is based on historical costs 
and, except where stated, does not take into account changing money values or current 
valuations of non-current assets. 
 
(b) Equipment  
 
Property, plant and equipment are stated at cost less accumulated depreciation and any 
impairment in value.  Assets over $5,000 are depreciated over the estimated useful lives to the 
association. Assets under $5,000 are expensed when purchased. 
 
(c) Income recognition 
 
Revenue is measured at the fair value of the consideration received or receivable after taking 
into account any discounts and rebates allowed.  All revenue is stated net of the amount of 
goods and services tax (GST). 

 
Interest revenue is recognised using the effective interest rate method which, for floating rate 
financial assets, is the rate inherent in the instrument. 
 
Grant income is recognised over the period to which the funding relates. 
 
(d) Employee benefits 
 
Provision is made for the association’s liability for employee benefits arising from services 
rendered by employees to the end of the reporting period.  Employee benefits have been 
measured at the amounts expected to be paid when the liability is settled. 
 
(e) Income tax 
 
The association is exempt from income tax. 
 
 



 

 

Schedule 4/2 
RICHMOND COMMUNITY SERVICES INCORPORATED 
 
NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS  
 
AT 30 JUNE 2022 
 
 
1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued) 
 
(f) Provisions 
 
Any excess of income over expenditure is set aside as provisions and reserves for future use in 
accordance with the association’s charitable purposes or for activities beneficial to the 
community. The excess of income which is set aside is represented by income raised that was 
not received from core funding bodies. 
  
(g) Comparative figures 
 
Where necessary comparative figures have been adjusted to conform with changes in 
presentation in the current year. 



 

 

Schedule 5 

RICHMOND COMMUNITY SERVICES INCORPORATED 
 
STATEMENT BY MEMBERS OF THE COMMITTEE  
 

 

 

 

The committee has determined that the association is not a reporting entity and that this special 
purpose financial report should be prepared in accordance with the accounting policies outlined 
in Note 1 to the financial statements. 
 
In accordance with a resolution of the committee of Richmond Community Services 
Incorporated, we state that:  
 
In the opinion of the committee: 
 
(a) The financial report presents a true and fair view of the financial position of Richmond 

Community Services Incorporated as at 30 June 2022 and of its performance for the 
year ended on that date in accordance with the accounting policies outlined in Note 1 to 
the financial statements; and 

 
 (b) At the date of this statement, there are reasonable grounds to believe that Richmond 

Community Services Incorporated will be able to pay its debts as and when they become 
due and payable. 

 
 
    
   On behalf of the committee 

 
 
29 August 2022  
 
 

 
 
 



 

 

  
Schedule 6/1 

RICHMOND COMMUNITY SERVICES INCORPORATED 
 
JOB PROFIT AND LOSS STATEMENTS 
 
FOR THE YEAR ENDED 30 JUNE 2022 
 
  

2022 

CDER $   

Income 
 

CDER Reserve 0.00  
0.00   

  

Expense 
 

Accounting/Bookkeeping Fees     838.77 

Audit Fees 412.22 

Cleaning & Pest Expenses 91.86 

Computer Expenses 608.36 

Business Insurance 538.97 

Printing & Stationary 261.29 

Staff Amenities 31.77 

Telephone Expenses 340.63 

Paid Parental Leave 9,656.87 

Total Expense 12,780.74 

 
 
Other Income 

 

Paid Parental Leave 9,656.87 

 
 

 

Net Surplus/(Deficit) (3,123.87) 



 

 

Schedule 6/2 
RICHMOND COMMUNITY SERVICES INCORPORATED 
 
JOB PROFIT AND LOSS STATEMENTS 
 
FOR THE YEAR ENDED 30 JUNE 2022 
  

2022 

COM - TEI & FS $   

Income 
 

Community Builders - TEI 295,573.69 

SACS Income 1,861.30 

Total Income 297,434.99   

Expense 
 

Accounting/Bookkeeping Fees 12,768.06 

Audit Fees 2,679.38 

Board Governance Expense 1,520.36 

Cleaning & Pest Expenses 2,286.74 

Client Support Services 17,459.29 

Computer Expenses 5,161.06 

Supervision & Support 380.00 

Employee Provisions  (1,991.89) 

Business Insurance 10,451.95 

Membership Fees Paid 1,316.22 

Printing & Stationary 1,999.28 

Rent & Venue Hire 3,618.00 

Repairs & Maintenance 1,326.34 

Wages & Salaries Expenses 182,094.07 

Superannuation  48,477.79 

Staff Amenities 1,570.38 

Telephone Expenses 1,692.69 

Training & Development - COM 371.64 

Training & Development - FS 3,667.72 

Utilities 691.38 

 297,540.46   

Net Surplus/(Deficit) (105.47) 

 

 



 

 

Schedule 6/3 
RICHMOND COMMUNITY SERVICES INCORPORATED 
 
JOB PROFIT AND LOSS STATEMENTS 
 
FOR THE YEAR ENDED 30 JUNE 2022 
 
  

2022 

SSTF – Grant 2 $   

Income 
 

Social Sector Transformation 7,000.00 

Surplus carried forward 8,739.37 

Total Income 15,739.37   

Expense 
 

Assets Purchased 1,622.59 

Computer Expenses 363.64 

 
 
Other Expense 

1,986.23 

Surplus Carried Forward 13,753.14 

 
Net Surplus/(Deficit) - 

 



 

 

Schedule 6/4 

RICHMOND COMMUNITY SERVICES INCORPORATED 
 
JOB PROFIT AND LOSS STATEMENTS 
 
FOR THE YEAR ENDED 30 JUNE 2022 
  

2022 

DOHA $   

Income 
 

Neighbour Aid - DOHA 200,941.34 

Surplus Carried Forward 2,443.88 

Donations Received 3,188.80 

Client Fees 5,354.58 

Total Income 211,928.60   

Expense 
 

Accounting/Bookkeeping Fees 9,140.81 

Audit Fees 1,958.02 

Board Governing Expense 242.73 

Cleaning & Pest Expenses 208.06 

Client Support Services 4,504.95 

Computer Expenses 5,158.63 

Supervision & Support 27.00 

Employee Provisions (3,166.57) 

Business Insurance 9,407.42 

Membership Fees Paid 1,306.17 

Motor Vehicle Fuel/Oil 1,351.41 

Motor Vehicle Maintenance 3,487.04 

Motor Vehicle Rego & Insurance 2,425.42 

Postage 1,240.14 

Printing & Stationary 4,177.09 

Rent & Venue Hire 9,600.00 

Wages & Salaries Expenses 141,713.95 

Superannuation  23,434.95 

Staff Amenities 991.00 

Telephone Expenses 3,842.60 

Travel & Accommodation 54.84 

Volunteer Costs 12,649.87 

Total Expense 233,755.53   

Net Surplus/(Deficit) (21,826.93) 

 



 

 

Schedule 6/5 
RICHMOND COMMUNITY SERVICES INCORPORATED 
 
JOB PROFIT AND LOSS STATEMENTS 
 
FOR THE YEAR ENDED 30 JUNE 2022 
  

2022 

RCSI $   

Income 
 

Donations Received 22.00 

Membership Fees 24.00 

Interest Income 1,480.34 

Rent & Hire Income 14.995.24 

Total Income 16.521.58   

Expense 
 

Accounting/Bookkeeping Fees 1,160.72 

Audit Fees 247.32 

Board Governance Expense 773.56 

Cleaning & Pest Expenses 1414.74 

Computer Expenses 933.68 

Employee Provisions 1,465.58 

Fringe Benefits Expense 529.22 

Business Insurance 1,129.75 

Membership Fees Paid 40.09 

Postage 6.00 

Printing & Stationary 1,662.78 

Repairs & Maintenance 746.86 

Wages & Salaries Expenses 4,887.61 

Superannuation  1,184.09 

Staff Amenities 1,548.77 

Telephone Expenses 871.60 

Utilities 292.71 

Volunteer Costs 2,080.00 

Total Expense 20,975.08  
   

 

Net Surplus/(Deficit) (4,453.50) 

 



 

 

Schedule 6/6 
RICHMOND COMMUNITY SERVICES INCORPORATED 
 
JOB PROFIT AND LOSS STATEMENTS 
 
FOR THE YEAR ENDED 30 JUNE 2022 
  

2022 

SCFS $   

Income 
 

Scully Fund 54,682.00 

Total Income 54,682.00   

Expense 
 

Accounting/Bookkeeping Fees 2,611.66 

           Audit Fees 525.57 

Cleaning & Pest Expenses 891.61 

Computer Expenses 1,580.42 

Supervision & Support 600.00 

Employee Provisions 1,246.98 

Business Insurance 2,176.67 

Membership Fees Paid 85.72 

Printing & Stationary 1,285.74 

Repairs & Maintenance 746.83 

Wages & Salaries Expenses 34,019.80 

Superannuation  6,220.18 

Staff Amenities 401.62 

Telephone Expenses 1,517.32 

Training & Development 754.55 

Utilities 292.74 

Total Expense 54,957.41   

Net Surplus/(Deficit) (275.41) 

 



 

 

Schedule 6/7 
RICHMOND COMMUNITY SERVICES INCORPORATED 
 
JOB PROFIT AND LOSS STATEMENTS 
 
FOR THE YEAR ENDED 30 JUNE 2022 
  

2022 

Tools for Parents $   

Income 
 

Tools for Parents 98,765.01 

Surplus carried forward 2,789.30 

Total Income 101,554.31  
 

Expense  

Accounting/Bookkeeping Fees  4,919.98 

Audit Fees 927.49 

Board Governance Expense 1,007.53 

Cleaning & Pest Expenses 1,489.99 

Client Support Services 20,025.01 

Computer Expenses 3,241.20 

Supervision & Support 36.45 

Employee Provisions (584.96) 

Business Insurance 2,486.03 

Membership Fees Paid 120.16 

Postage 526.00 

Printing & Stationary 1,277.77 

Rent & Venue Hire 1,320.00 

Repairs & Maintenance 746.85 

Wages & Salaries Expenses 38,228.43 

Superannuation  8,874.26 

Staff Amenities 1,295.66 

Telephone Expenses 1,541.52 

Utilities 479.60 

Paid Parental Leave 4,249.03 

Total Expense    92,208.00 

 
  

Other Income  

Paid Parental Leave Funds 4,249.03 

Total Other Income 4,249.03 
  

Surplus Carried Forward 13,595.34 

Total Other Expense 13,595.34 
    

Net Surplus/(Deficit) - 

 



All the work-

shops I have 

come to have 

been very 

good. I will 

come to more. 

Hearing about spe-

cific strategies to use 

when I can't see my 

child,  Listening to 

other parents,  

helped me under-

stand my child’s per-

spective 

Went in preparation in case 

bullying becomes an issue as 

my child has disability issues 

that can make him vulnera-

ble to bullies. I learnt a lot + 

found it useful to gain the 

knowledge in case bullying 

happens in the future 

It was really 

helpful 

handouts and 

activities were 

very good, I 

enjoyed it 

Being able to 

communicate 

much more 

effectively 

It was fantastic - struc-

tured, realistic facts to 

work well - theory 

into practice 

ideas 

What our clients said 

Instructors  made a wel-

coming atmosphere, - 

Content was good, - great 

being with different ages 

+ situations 

...making a difference... 



02 4588 3502
rcsi-neighbourhoodcentre.org

admin@rcsi.ngo.org.au

Community Hub
Neighbourhood Centre

Community Development
Family Support
Neighbour Aid

Support workshops
Information

Advice
Social activities

Financial counselling
Advocacy

Interagency meetings
Referrals
Hall Hire

Tools for Parents
Community groups
Outreach services

Tax help
Bookcrossing outlet
Gambling counselling

and much more




